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Nationwide Newspaper Coverage of Islam Post-September 11, 2002: 

A Community Structure Approach
Abstract

This study tracks newspaper coverage of Islam throughout the United States in a systematic cross-section national sample of 19 newspapers during the one-year period after the September 11, 2001 attacks. Using a community structure approach exploring links between city characteristics and coverage frames, all newspaper articles in the timeframe of 500 words or more, yielding 325 articles, were coded for both issue “prominence” and “direction”, combined to yield a single score measure of issue “projection” -- Pollock’s Media Vector -- ranging from +.353 to - .156, with most (fourteen) cities revealing positive coverage. 
Pearson correlations and regression analysis yielded several significant “stakeholder” characteristics negatively correlated with favorable coverage of Islam.  Contrary to expectations that a greater presence of foreigners, in particular Arabic or Farsi speakers, would be linked to appreciative perspectives, the higher the percentage of foreign-born citizens (r = -.539; p = .009) or number of Arabic/Farsi speakers (-.537; p = .011), the less favorable the coverage of Islam.  In addition, a measure of capital investment -- the larger the number of high-rise buildings in a city – where “high rise” is defined as twelve stories or more, the less favorable the coverage of Islam (r = -.422; p = .036). Regression analysis yielded four variables accounting for 48% of the variance: number of Arabic/Farsi speakers (accounting for 29% of the variance), number of high-rise buildings in the city, percent Baptists and percent foreign-born citizens.  
Keywords: Islam, community structure approach, media vector

INTRODUCTION

In the wake of September 11th, a spotlight has been turned towards this country’s Muslim population, a group that had previously found itself below the media radar. This newly developed interest has caused media outlets, and newspapers in particular, for reasons, which will be discussed later, to scramble to choose a palette with which they will paint their picture of Islam. In Presstime, Dinah Eng (Eng, 2001, 48) notes that: “Coverage of the aftermath of the Sept. 11 attacks pushed the importance of diversity in the newsroom front and center as journalists scramble to learn about the Middle East and Islam, areas that few U.S. newspapers covered in depth before the terrorist acts.”  This scramble presents a resurfacing of an issue that has surrounded the news industry since its inception: the issue of whether to “direct” or “reflect” the collective consciousness of the communities which they serve. The environment of the United States post-September 11th was one of fear, anger, and to a large extent, ignorance of Islam, and such an environment put the newspaper industry in a difficult position from which to separate fact from fiction, truth from desire. This study examines how major newspapers have reacted to this opportunity and how the content of their coverage reflects the communities which they serve.
              Newspapers, as one of the longest serving media, have a substantial ability to shape the perceptions of their respective communities as well other forms of media. It is therefore important to look at this medium in particular, for it maintains enormous influence on popular thought. But at the same time, it is important to realize that newspapers not only guide the collective conscious, but also reflect it. Newspapers are typically read by those in the community who possess the power to change, the lawmakers, the voting population, and the professional elite.
              Newspapers can also closely reflect the needs and interests of their respective populations: “regional papers in areas with rapidly growing immigrant populations have increased coverage of the countries that provide those immigrants,” said David Shaw (2001) in his Los Angeles Times article Response to Terror. It is for this reason that we have decided to employ the community structure approach (Frey, Botan, & Kreps, 2000, p. 238). Such an approach maintains that newspapers do not only report news, but do so in patterned ways that are linked systematically to community characteristics. Such a frame is employed for both marketing as well as political reasons. Looking at the populations that they serve, we intend to explore how the demographics and characteristics of such populations correlate with the frames through which their news coverage of Muslims is portrayed.
          In particular, we will examine the diversity of a community, believing that the more diverse a community is, the more accepting of differing ideas it will be and therefore, the newspaper coverage of Islam will be framed in a positive light. For example, the greater the percentage of foreign-born citizens, the more positive the expected coverage of Islam. 

In light of the many debates surrounding the events of September 11, it may be beneficial to employ the community structure approach to explore newspaper coverage of this issue.  One reason is that newspapers serve as forums for public discussion of vital issues (Tichenor, Donahue & Olien, 1980).  Another is that they function as community organizations that broadcast, distribute, negotiate, and discuss community concerns about critical issues (Pollock & Killeen, 1995; Pollock, Dudzak, et al., 2000; Pollock, Awrachow & Kuntz, 1994; Tichenor, Donahue & Olien, 1980).  Also, “mainstream media are agents of social control for dominant institutions and value systems.”  While this may be the case, media have also been increasingly amenable to change regarding issues that concern women, labor, minorities, environmentalists, and homosexuals (Demers & Viswanath, 1999, p.419).  The community structure approach can illuminate media receptivity to political and social change, linking variations in newspaper coverage to demographic distinctions among cities.

LITERATURE REVIEW

Religion has become a public issue in America, especially after the tragic events of September 11th. Another freedom has come into play since these events, freedom of press. The events of September 11th have flooded the newspapers and magazines; they have even seeped into academic journals. This is not the first time Islam and religion have made their way into journals. Some of the articles are of a sociological nature, some pertain more to religion, and others still focus heavily on journalistic aspects.  While the communications journals also address the issue, much of it is handled differently than this paper’s focus.

Various searches were conducted in order to find material pertaining to Islam and communication. Several databases were used, such as ComAbstracts, CIOS, Wilson Web, and EBSCOHost. The terms that guided the searches included “Islam and media”, “Islam and newspapers”, “communications and religion”, and “Islam and press”. Through a guided search, numerous articles were found, but many were of very little relevance. A number of them, while intriguing, were dated far before September 11th.

A number of the articles that were found can most comfortably be placed into the field of sociology, discussing the portrayal of Islam within Western Society. In “Arab/Muslim ‘Otherness”, the article discusses the way that racial constructions of the Arab/Muslim people contributed to win public support for the Gulf War and evaluates the media coverage of the war itself (Muscati, 1991). In somewhat the same vein, another article illuminates the way that Islam and Muslims are portrayed in Hollywood (Ahmed, 2002). The last article that falls into the sociology genre is one that criticizes forces that oppose the establishment of good relations between the western countries and the Muslim world (Altwajiri, 2002).

A number of articles in reference to religion appeared throughout the course of the search, none of which were pertinent. One article by Mary E. Hess did discuss the religious education of Generation X, suggesting that media leaves room for interpretation of the context of religious texts (Hess, 1999) which seemed as if it related to the topic at hand, even if only tangently.   Stewart Hoover, a distinguished researcher in media audience and reception research states, “the distance between the worlds of religion and of journalism is remarkably small” (Hoover, 1998, 35).  In searching through numerous databases, this appeared to be true. “Media, Muslims, and the Middle East: A Critical Review Essay” proved to be less than helpful upon closer examination. The article didn’t review media or coverage of Islam but instead reviewed several books about media and politics in Islamic countries (Sreberny, 2002). Another article did not discuss what media coverage on Islam has been, but rather, the appropriate methods for reporting views and statements of Islamists involved in the United States, leading the war on terrorism, or in the reporting of it (Abdo, 2001). Another article, that at first glance, seemed as if it might be helpful, was instead a book review in a Canadian journal (Karim and Gasher, 2002). In the same arena, another article that had potential to be promising was a discussion of a press release by the Canadian Islamic Congress stating that anti-Islam was strong in Canada, especially in the media (Karim and Gasher, 2002).  There was also a study to determine whether journalism program administrators think that religion is a significant individual subject in American society and whether they believe there is discrepancy between the public and the quality and level of coverage (Gormly, 1999). Not only is the article off topic, but it predates the time period set for the paper by two years. The most thorough article found was in the Asian Journal of Communication and was the only article that surfaced when using ComAbstracts. Unfortunately, the article deals more with revolution in the Islamic world and discusses Islam as an essential part of the struggle of the Islamic countries against dependency and dictatorship and for development and democracy and does not mention the media (Tehranian, 1990).

While numerous academic journals, including communication journals, have not failed to address the Islamic faith in the past, there is a significant shortage of post-September 11th coverage. None of the articles found delved the media coverage of Islam and is within the field of sociology. Newspapers are important in setting agendas and framing issues but they are influenced by the society that produces them.  For this reason it is important for communication scholars to pursue the study of newspaper coverage. 
HYPOTHESES


The community structure approach was previously developed by Tichenor, Donohue, and Olien in Minnesota (1973, 1980), further studied by Demers (1996a, 1996b), in nationwide studies tested by Pollock and colleagues (1977, 1978, 1994).  Earlier community structure research has focused on political and social issues including Magic Johnson’s HIV announcement (Pollock, Awrachow, & Kuntz, 1994); cloning (Pollock, Dudzak, et al., 2000); the Patients’ Bill of Rights (Pollock, Castillo, et al., 2000); Roe v. Wade (Pollock, Robinson, & Murray, 1978), and tobacco’s Master Settlement Agreement (Pollock, Miller, and Caldwell, 2001).  These studies have showcased the connection between newspaper reporting on social and political issues and city characteristics.  This correlation may be attributed to the fact that a newspaper is “a business requiring the sale of product to stay in operation” (Pollock, Shier & Slattery, 1995, p.2).  Because a business is based on profit, “perspectives that stray too far from public viewpoints would be disadvantageous for newspapers as economically viable institutions” (Pollock, Shier, Slattery, 1995).  According to Swisher and Reese, “As businesses, newspapers are inextricably linked to the local economy; their two forms of financial support, advertising and issue sales, are largely functions of economic health” (Swisher &Reese, 1992, p.990).  

Since prior studies have linked newspaper coverage of controversial issues and city characteristics, this study will also employ the community structure approach to examine nationwide coverage of the Islamic World post 9/11 and whether certain city characteristics affect coverage of this topic.  In dealing with media coverage of the view of Islam post-September 11th, the following umbrella hypotheses will be addressed: violated buffer, media access, vulnerability, and stakeholder hypotheses. 

Violated Buffer: 

The violated buffer hypothesis asserts that the larger the proportion of privileged groups in a community (where privileged is defined as proportion of those with college educations, family incomes of $100,000 or more, or professional/technical occupational status), the more “unfavorable the coverage of biological threats or threats to a cherished way of life “(Pollock, cited in Frey, Botan and Kreps, 2000, p. 239). Previous studies using the community structure approach have found that cities with higher proportions of advantaged groups tend to have newspapers that are supportive of human rights claims, such as the Open Door policy regarding Cuban refugees and Anita Hill’s sexual harassment claim (Pollock, Sheir, & Kelley, 1995; Pollock & Killeen, 1995). This hypothesis was also confirmed when dealing with the “rights” of non-smokers and efforts by the FDA to regulate tobacco and the tobacco industry’s Master Settlement Agreement (Caamano, Virgilio, Lindstrom, & Pollock, J, 2001; Pollock, Miller, Caldwell, 2001). The attacks of September 11th greatly affected cities such as New York as well as the economy.  Previous literature suggests that those who find themselves in a position of privilege are less favorable to an issue that has the potential to alter their way of life significantly (Ehrenworth, Collins, Hunsicker, & Pollock, 2001).

H1: The larger the percentage of college educated individuals in a community, the more unfavorable the coverage of Islam will be. (Lifestyle Market Analyst, 2001)

H2: The larger the percentage of families with incomes of $100,000 or more, the more unfavorable the coverage of Islam will be. (Lifestyle Market Analyst, 2001)
H3: The higher the percentage of people in higher occupational states, the more unfavorable the coverage of Islam will be. (Lifestyle Market Analyst, 2001)
Media Access:
Cable Stations

Based upon a series of studies conducted by Tichenor, Dohohue, and Olien, a city with an abundance of media outlets is expected to promote a variety of ideas, opinions, and perspectives regarding important events (1980).  The events of September 11th were repeatedly broadcast showing incredibly graphic images of the horrific events that occurred.  Numerous programs were also aired in mourning for the victims of September 11th, as well as showing videos of the Taliban and other countries assaulting the western culture.  For this reason it is predicted that the greater the number of cable station, the less favorable the coverage of Islam.

H4: The larger the number of cable stations in a community, the less favorable 

the coverage of Islam. (Gale Directory of Publications and Broadcast Media, 2000).

FM Radio Stations

Community structure studies have shown a correlation between the number of FM radio stations in a city and the media coverage that accommodates social and political change (Pollock, Moran, et al., 2001; Green, Huebner, Lavine & Pollock, 2001). More specifically it has been shown in studies pertaining to Ryan White, same sex marriages, and legalization of physician-assisted suicide (Pollock, McNeil, et. al., 1996; Pollock & Yulis, 2001; Pollock & Dantas, 1998). These studies have shown that the greater the number of FM radio stations in a city the more favorable the coverage of those making human rights claims. Accordingly:

H5: The greater the number of FM stations in a community the more favorable the 

coverage of Islam will be. (Gale Directory of Publications and Broadcast Media, 2000)
AM Radio Stations

While more FM stations are linked to favorable coverage of human rights claims, AM stations do not. Recent studies have shown that the more AM radio stations in a city, the less favorable the coverage of those making human rights claims. This has been shown in numerous cases, such as the Master Settlement Agreement and in coverage of the patient’s bill of rights (Warboys, Edwards, Cooper & Pollock, 2001; Pollock, Castillo, Soloman & Griffiths, 2000). Based on these findings:

H6: The greater the number of AM stations in a community, the less favorable the coverage of Islam will be. (Gale Directory of Publications and Broadcast Media, 2000)
Vulnerability:

This hypothesis is also known as the “unbuffered” or “guardian” hypothesis and states that the larger the percentage those who are unemployed or living below the poverty level in a community, the more favorable the coverage of those making human rights claims. This has been confirmed in studies on the Master Settlement Agreement, gun control since Columbine and the patient’s bill of rights (Pollock, Miller, Caldwell, 2001; Pollock, Shellenberger, et.
al, 2001; Pollock, Castillo, Solomon & Griffiths, 2000). As previously mentioned, Islam post-September 11th can be construed as a human rights claim in the sense that Muslims have the right to practice their religion.

H7: The greater the percentage of individuals unemployed in a community, the more 

favorable the coverage of Islam will be. (County and City Extra, 2001)
H8: The greater the percentage of individuals living below the poverty line, the more favorable the coverage of Islam will be. (County and City Extra, 2001)
Stakeholders:
Political Partisanship
Previous literature has shown that the larger percentage voting Democratic or Republican in the last presidential election, the more coverage will reflect the positions of these two political parties in terms of social, political or economic interests. This was apparent in the Marhefka,
Salimbene, and Pollock study examining the coverage of the drilling in the Arctic National Wildlife Reserve (2002) as well as the study of trying juveniles as adults (Pollock, Auletta, Hartwick, Brockenbrough, & Capentier, 2001). The Republican Party is generally associated with conservatism. For this reason, it is more likely that they would be in favor of more traditional, or Christian values in regards to the events of September 11th. This would
make coverage of Islam in a heavily democratic area rather unfavorable. The Democratic Party, on the other hand is more closely associated with a more liberal point of view, which causes this paper to speculate that the coverage of Islam in a more Democratic region would be more favorable.

H9: The higher the number of individuals registered as Democrats, the more favorable 

the coverage of Islam. (Presidential Election, 2000)

H10: The higher the number of individuals registered as Republicans, the less favorable he coverage of Islam. (Presidential Election, 2000)
Belief System:

Generally the larger the percentage belonging to a particular religion in an area, the greater the influence the religion has in the area. Certain religions are also associated with being relatively assertive regarding alternative religious dogmas, practices, or belief systems. Among the most assertive belief systems are Catholic and Baptists. For this reason, it is expected that the higher the presence of either of these religious groups in an area, the less favorable the coverage of Islam will be.

H11: The greater the number of Catholics in a community, the less favorable the 

coverage of Islam will be. (Catholic Almanac, 2001)
H12: The greater the number of Baptists in a community, the less favorable the coverage of Islam will be. (American Religion Data Archive, 2001)

Foreign Born/Arabic and Farsi speakers:

The Arabic and Farsi languages are common languages spoken by members of the Muslim population and the Islamic faith. Members of the Islamic faith presumably hold a relatively favorable outlook on the faith itself. In addition, those not born in the US are less likely to have deeply imbedded western values and are presumably more aware of other schools of thought.

H13: The greater the percent of foreign-born citizens in a community, the more favorable the coverage of Islam will be. (Census, 2000)
H14: The greater the number of Arabic or Farsi speakers, the more favorable the coverage of Islam will be. (Census, 2000)
Military Involvement:

Those who are involved in the military are those who will likely take the front lines in time of war. Their training would prepare them to be ready to fight any threat to our country’s way of life. September 11th has been considered a threat to our security, and for this reason it is proposed that the greater the number of people involved in the military in a community, the less favorably disposed towards “threatening” cultures and communities they will be.

H15: The greater the number of military personnel in a community, the less favorable the 

coverage of Islam will be. (Lifestyle Market Analyst, 2001)

Capital Investment: High Rise Buildings

After the events of September 11th, fear swept through the nation.  Much of this fear may have stemmed from larger cities with large populations and substantial capital investments in infrastructure.  Since the number of high rise buildings a city displays is one measure of a city’s level of capital investment, this study speculates that the more high-rise buildings in a city, the less favorable the coverage of Islam.  The operational definition of a high-rise building is a building that is twelve floors or more or at least 35 meters high (www.skyscrapers.com, 11 December 2002). 


H16: The greater the number of high-rise buildings in a community, the less favorable the coverage of Islam will be. (www.skyscrapers.com, 11 December 2002)

METHODOLOGY


After the terrorist attacks on September 11, 2001, a study was conducted exploring all articles of at least 500 words or more from 19 major newspapers throughout the United States from September 11, 2001 to September 11, 2002, yielding 325 articles.  Newspapers were selected based on their geographic diversity.  Using Lexis Nexis, articles were collected from the following newspapers: Chicago Sun Times, San Diego Union Tribune, The Buffalo News, The Seattle Times, The Times Union, The South Bend Tribune, The Boston Globe, Houston Chronicle, Tampa Tribune, Pittsburgh Post-Gazette, Denver Post, Minneapolis Star Tribune, Bangor Daily News, Telegraph Herald, Cleveland Plain Dealer, Omaha World Herald, Atlanta Journal, New Orleans Times Picayune, Albuquerque Journal.


After the articles were given a directional score by the researchers, these scores were used to test the intercoder reliability of the study.  Intercoder reliability was tested using Scott’s pi, which yielded a coefficient of .846.

Measures and Dependent Variables:


All articles were coded and assigned two scores.  The first was a “prominence” score, which is a numerical rating from 3 to 16 points.  This score was based on the placement of the article in the newspaper (front page of first section, front page of interior section, inside of first section, or other), the headline size (number of words in the headline), the length of the article (number of words), and the presence of any photographs (two or more, or one).  The articles that received a greater number of points were considered to have a higher prominence score.

Table 1:  Prominence Score*

(for coding databases)

	Dimension
	4
	3
	2
	1

	Placement
	Front page of first section
	Front page of inside section
	Inside of first section
	Other

	Headline Size 

(# of words)
	10+
	8-9
	6-7
	5 or fewer

	Length of Article (# of words)
	1000+
	750-999
	500-749
	Less than 500

	Photos/Graphics
	2 or more
	1
	
	


*Copyright John C. Pollock 1994-2001


After evaluating an article’s content, a second score, the “directional score,” was determined, and the researchers coded each article as favorable, unfavorable, or neutral/balanced.  The researchers determined this nominal measurement based on the following:


Favorable Coverage:  When exploring the favorability of an article the research did not seek to determine whether the article was favorable toward the terrorists and their actions, nor did the research seek to identify whether the article was favorable towards Islam.  Rather, the research examined any links drawn, connecting the values of the terrorists to the values of Islam.  Therefore, an article that was coded as favorable clearly distinguished between the values of the terrorists and the values of Islam, while attempting to dispel any unjustified connections.


Unfavorable Coverage:  Articles that were coded as “unfavorable” attempted to link the values of the terrorists to the values of Islam.  This link was not only manifested in the direct construct of the article, but in the words and methods the author utilized in expressing that message.  For example, the use of the word “Islamic” as an adjective of the terrorists, while accurate, may not be necessary for the expression of the thought.  Such unnecessary usage further perpetuates the link between the values of the terrorists to the values of Islam.


Neutral Coverage:  Articles that were coded as “neutral” were those that, while not dispelling inappropriate links between the values of the terrorists and the values of Islam, did not perpetuate such a relationship.
Measuring Issue “Projection”: Calculating a Media Vector    
        The prominence and directional scores were then combined, using psychology's Janis-Fadner Coefficient of Imbalance for each newspaper, to calculate a "Media Vector".  The coefficient is called a Media Vector because it is similar to a vector in physics, which combines magnitude (the prominence) and direction to arrive at a measure of impact.  The "Media Vector" is, in effect, a measurement of issue “projection.”  

        This score varies from  +1.00 to -1.00.    This score allows for the comparison of each city’s newspaper coverage of stem cell research during the sampled time period.  Scores between 0 and 

-1.00 indicated unfavorable coverage of stem cell research, while scores between 0 and +1.00 indicated favorable coverage. (See Table 2).  Articles using the Janis-Fadner Coefficient of Imbalance, or Media Vector, in communication research have been accepted for publication in journals such as Comparative Politics, Society, Journalism Quarterly, Newspaper Research Journal, an edited, refereed collection, Communication Yearbook, Mass Communication Review, The New Jersey Journal of Communication (See respectively Hurwitz, Green & Segal, 1976; Pollock and Robinson, 1977; Pollock, Murray & Robinson, 1987; Pollock, 1995; Pollock, Coughlin, Thomas & Connaughton, 1996; Pollock, Kreuer & Ouano, 1997; Pollock & Whitney, 1997; and Pollock & Guidette, 1980) .  Although coders were aware of a wide range of hypotheses, they were also aware that researchers had no stake in any particular hypothesis.  In addition, because the Media Vector formula is employed, there is no reasonable way a coder can anticipate the effect of individual coding decisions on the outcome of specific hypotheses.

Table 2: Calculating a Media Vector*

f = sum of the prominence scores coded “favorable”

u = sum of the prominence scores coded “unfavorable”

n = sum of the prominence scores coded “balanced/neutral”

r = f + u + n

If f > u (the sum of the favorable prominence scores is greater than the sum of the unfavorable prominence scores), the following formula is used:

Favorable Media Vector:

FMV = (f2 - fu)                                (Answer lies between 0 and +1.00)

                r2

If  f < u (the sum of the unfavorable prominence scores is greater than the sum of the favorable scores), the following formula is used:

Unfavorable Media Vector:

UMV = (fu – u2)                        (Answer lies between 0 and -1.00)

                 r2

*Media vector copyright John C. Pollock, 2000-2002


Procedures:


Two statistical procedures were used to determine the relationship between city characteristics and the media vectors: Pearson correlations and stepwise regression analysis.  In order to measure which city characteristics were most strongly associated with the media vectors, Pearson correlations were calculated.  Regression analysis was also used to determine the relative strength and importance of each independent variable.  These procedures demonstrate the associations between specific city characteristics and coverage of Islam after September 11th.

RESULTS

Newspaper coverage of Islam varied in between September 11th 2001 and September 11th 2002.  It is noteworthy that a majority -- fourteen of nineteen -- Media Vectors were favorable or neutral toward Islam and ranged from +.353 to -.156. Table 3 offers a list of these scores.

Table 3:  Media Vector Scores

	City
	Newspaper
	Media Vector

	Albuquerque
	The Albuquerque Journal
	.353

	New Orleans
	Times Picayune
	.343

	Atlanta
	Atlanta Journal
	.326

	Omaha
	Omaha World Herald
	.309

	Cleveland
	Cleveland Plain Dealer
	.285

	Dubuque
	Telegraph Herald
	.172

	Bangor
	Bangor Daily News
	.143

	Minneapolis
	Minneapolis Star Tribune
	.135

	Denver
	Denver Post
	.105

	Pittsburgh
	Pittsburgh Post-Gazette
	.090

	Tampa
	Tampa Tribune
	.088

	Houston
	Houston Chronicle
	.019

	Boston
	The Boston Globe
	.016

	Fort Wayne
	South Bend Tribune
	000

	Albany
	The Times Union 
	-.004

	Seattle
	Seattle Times
	-.015

	Buffalo
	The Buffalo News
	-.097

	San Diego
	San Diego Union Tribune
	-.138

	Chicago
	Chicago Sun Times
	-.156



In an attempt to determine the nature of the link between city characteristics and variation in coverage, Pearson correlations were calculated.  (See Table 4)

Table 4: Pearson Correlation Results

	Hypothesis
	Pearson Correlation
	Significance Level

	% Foreign Born
	-.539
	.009

	% Arab Speakers
	-.537
	.011

	High Rise Buildings
	-.422
	.036

	% Baptist
	.319
	.092

	Military Involvement
	-.287
	.117

	Cable Stations
	-.256
	.145

	% Inc. over 100,000
	-.235
	.166

	% Poverty
	.222
	.180

	FM Radio
	-.174
	.238

	% Educated
	-.163
	.252

	% Unemployed
	-.104
	.336

	% Professional
	-.100
	.342

	AM Radio
	-.083
	.367

	% Republican
	.036
	.442

	% Democrat
	-.016
	.474

	% Catholic
	.007
	.488



Several categories under the umbrella category “Stakeholder” hypotheses were confirmed significant factors.  Yet the some findings disconfirmed what the hypotheses expected.

Significant Stakeholder Hypothesis Confirmed

It was expected that the higher the percentage of stakeholders in a city, the more favorable the coverage of that group’s interests would be.  Indeed Pearson correlations confirmed significant both percent foreign born citizens in a city (r = -.539; p = .009) and number of Arabic/Farsi speakers in a city (r = -.537, p = .011).  But the correlations were negative, contrary to the original hypotheses.  Perhaps the greater the number of these groups in a city, the less papers reflected the interests of these groups, reflecting instead defensive reactions of others in a city.  Consistent with original expectations, however, Pearson correlations also show that the greater the number of high-rise buildings in a city the less favorable the coverage of Islam (r = -.422; p = .036), suggesting either that a “stakeholder” category, level of city capital investment, may be linked to fear.  Or perhaps cities with more high-rise buildings would be more likely to view their themselves as potential targets after the World Trade Center twin tower destruction of 9/11 and because of this would take a less favorable view of Islam, the apparent religion of the hijackers and terrorists of that terrible day.

While all of these proved significant at the .05 level, one other variable proved directional.  Curiously, and contrary to expectation, the number of Baptists in a city (r = .319; p = .092) were linked to relatively favorable coverage of Islam post 9/11. 

Regression Analysis

A stepwise regression of variables revealed the following accounting for 48% of the variance in their association with the Media Vector: Number Arabic or Farsi speakers, number of high rise buildings, number of Baptists, and percent foreign-born. The strongest relationship was found with the % Arabic or Farsi speakers which had a correlation of .54 and alone accounted for 29% of the total variance. (See Table 5)
Table 5: Regression Analysis

	Model


	R

(equation)
	R Square

(cumulative)
	R Square Change
	F Change
	Significance of F Change

	% Arabic or Farsi Speakers
	.537
	.288
	.288
	6.481
	.022

	% Arabic or Farsi Speakers, Number of High-Rise buildings


	.607
	.369
	.080
	1.907
	.188

	% Arabic or Farsi Speakers, Number of High-Rise buildings, % Baptist
	.644
	.415
	.047
	1.116
	.309

	% Arabic or Farsi Speakers, Number of High-Rise buildings, % Baptist, % Foreign Born
	.691
	.478
	.062
	1.555
	.234


CONCLUSION AND IMPLICATIONS FOR FUTURE RESEARCH
Results challenge Stakeholder hypothesis, suggest Vulnerability hypothesis

The results rendered by regression analysis show a strong correlation between the percentage of Arabic or Farsi speakers in a community and the direction of newspaper coverage. However, this was contrary to the stakeholder hypothesis, which maintained that the larger the population of Arabic and Farsi speakers, or the population of foreign-born individuals, the more positive the coverage of Islam would be.

Perhaps the problem was that the issue of Islam was dwarfed by the issue of terrorism in general; that is to say because these articles dealt with various issues pertaining to terrorism, the stakeholder is not the Muslim community or the foreign-born community in particular, but the entire community as everyone is a potential target of terrorism.  Instead of reflecting the interests of the Muslim community the fear of the non-Muslim or foreign-born community became more prominent in parallel with the number of Muslims or proportion of foreign-born.

A strong negative Pearson correlation between Media Vectors and the number of high rise buildings in a city also supports a “vulnerability hypothesis”. That is, residents in a city with few or no high-rise buildings may consider themselves less threatened than in cities with many high-rise buildings. Chicago, Illinois, and Bangor, Maine, are quite different in this regard.
Possible further research could examine newspaper coverage cross-nationally to test whether a stakeholder hypothesis prevails in countries that have not been targets of terrorism. In such cases, perhaps, the Muslim population might appear less threatening. 

It was predicted that as the percentage of Baptists living in the community, the more negative the coverage of Islam would be. It is not clear why directional significance was given to the opposite result. Further research could look at other religious groups to see if similar results are found. Finally, this study examined newspaper coverage during the first year following the September 11th attacks. Further research could explore coverage subsequent to the first year, as this is an ongoing issue.

Numerous findings were contrary to the original hypotheses. This research shows that for the most part, coverage of Islam has been favorable since the attacks.  Newspapers set the agenda for their audiences; they are major influences on other media and on popular thought.  By providing comprehensive coverage on the issues at hand and dispelling misconceptions that exist about Islam in relation to the terrorists, newspapers generally played a constructive role.  As mentioned earlier, many of the results had not been predicted and provided counter-intuitive correlations between coverage and city characteristics.  The observed patterns confirm that there is a clear link between city characteristics and newspaper coverage of Islam, a link that warrants further study. 
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